
Oix zOux sOu tOv nyaanh sOtv, benc piux, caux/fai MeDi-caL/34-
cOunty cMsp nor fiouh jienv 1-13 kang yiem dongh jau jienv nyei nyunc sou 
wuov, caux louc mbuox dongh zengx Mengh Qongx wuov (19 kang). Dorh formh 
mingh bun wangc siangx gong-dorngx (welfare office). se gorngv meih waaic 
(disability) caux qiemx zuqc mienh tengx meih nyunc sou tov duqv fai tengx meih 
haih duqv zipv jienv nyaanh sotv, leic dauh, caux tengx nyei jauv nor, mbuox 
nquenc oc.
nDaanGc MaenGx Meih haih DuQv nyaanh sOtv, benc piux, fai MeDi-
caL/34-cOunty cMsp, LieMh Jienv siepv-siepv QieMx zuQc (iMMeDiate 
neeD), tenGx Maiv Maaih biauv nyei Mienh (hOMeLess assistance), 
fai benc puix siepv nyei tenGx (fOOD staMp expeDiteD seRvice) 
nor, meih oix zuqc mbuox dongh yie mbuo lorz taux nyei zien jauv yiem Mbuox 
tong zien Jauv nyei sou (statement of facts) caux/fai dau nzengc yietc zungv nyei 
waac-naaic dongh yie mbuo caux meih ginx wuic naaic waac mangc gaax meih zic 
duqv zipv nyei fai.  yie mbuo longc dognh meih bun daaih nyei zien jauv weic funx 
mangc gaax meih zic duqv zipv nyei jauv caux funx meih nyei leic dauh.
bun taux nyaanh sOtv caux benc piux nOR, nquenc oix mbuox meih se 
gorngv meih qiemx zuqc mborqv buoz-ndoqv-yienx caux aamx fangx cingx daaih 
haih duqv zipv leic dauh.
Oix DuQv zipv siepv-siepv QieMx zuQc (iMMeDiate neeD) caux fai 
tenGx Maiv Maaih biauv yieM nyei Mienh (hOMeLess assistance) 
nOR, oix zuqc mangc daaih meih zic duqv zipv nyaanh sotv nyei.  fiouh dongh 
jau jienv nyei formh caux bun jienv dongh yie mbuo lorz naaic taux nyei zien jauv.   
Meih oix zuqc ei jienv nyungc baav leiz, dorng se bun jienv meih nyei luoqc^leiz 
beu^orn hoc-maaz (social security number), maaih haaix nyungc nyaanh dongh 
meih haih lorz duqv wuov oix zuqc lorz, laengz zoux ei buonv-deic uix fu’jueiv nyei 
gorn weic uix fu’jueiv, uix auv-nqox caux tengx zorc baengc nyei nyaanh.
bun taux benc piux, yietc dauh biauv zong domh mienh fai maaih leiz div nyei 
mienh haih fiouh jienv caux louc jienv mbuox laengz nyiemc hiuv jienv maaih leiz 
baatc baac-baac gorngv-baeqc nyei jauv.  se gorngv meih maiv zeiz benx biauv 
zong nyei yietc dauh domh mienh nor, biauv ziouv fai ganh dauh biauv zong nyei 
domh mienh oix zuqc fiev sou daaih louc jienv mbuox gorngv meih haih tengx ninh 
mbuo nyei biauv zong nyunc sou tov benc piux, tengx ninh mbuo mingh zorqv 
benc piux caux/fai longc benc piux weic tengx maaiz nyanc hopv bun ninh mbuox 
nyei biauv zong.
benc piux – zic Duqv zipv nyei hnoi 
se gorngv meih zic duqv zipv benx piux nor, yie mbuo funx leic dauh bun meih jiex 
gorn yiem dongh meih nyunc sou tov wuov hnoi daaih.  Meih haih nyunc sou tov 
benc piux yiem daauh hnoi dongh meih heuc lorz taux wangc siangx gong-dorngx 
wuov.

NYAANH SOTV SIEPV-SIEPV QIEMX ZUQC (IMMEDIATE NEED)
se gorngv meih maaih jiepv zeih qiemx zuqc nor, meih haih duqv camv taux $200 
dongh meih zuov jienv yie mbuo liuc leiz meih nyei nyunc sou nyei ziangh hoc.    
Meih oix zuqc gorngv mbuox yie mbuo dongh meih maaih nyei jiepv zeih sic caux 
meih oix zuqc bun cing gorngv meih maiv duqv nyaanh bieqc fai meih maiv maaih 
nyaanh cuotv naaiv deix jiepv zeih sic:
 - dangx biauv fai dangx nyanc hopv
 - zunc cuotv nyei sou (eviction notice)
 - maiv maaih douz/wuom fai oix bungx daic douz/wuom nyei sou
 - dangx qiemx zuqc nyei lui-houx
 - maiv maaih qiemx zuqc bieqc cuotv nyei jauv
 - ganh nyungc jiepv zeih sic dongh longc jienv nyei bun sin-zangc wangc 

siangx caux duqv yiem longx nyei.
se gorngv meih tov gau siepv-siepv qiemx zuqc (immediate need) wuov maiv duqv 
nor, meih haih aengx tov nzunc dongh yie mbuo liuc leiz jienv meih nyei nyunc 
sou nyei ziangh hoc wuov.  se gorngv maaih haaix nyungc tiuv nor mbuox nquenc 
duqv hiuv.

TENGX NYAANH SOTV MAIV MAAIH BIAUV YIEM NYEI MIENH 
se gorngv meih maiv maaih biauv yiem, fai meih duqv zipv sou heuc meih cuotv 
nyaanh fai guangc jienv biaux (pay rent or Quit notice), caux oix nyunc sou tov 
nyaanh tengx maiv maaih biauv yiem nyei mienh (homeless assistance) nor, 
mbuox nquenc. tengx nyaanh Maiv Maaih biauv yiem nyei Mienh (homeless 
assistance) se yietc seix mienh haih duqv yietc nzunc hnangv, mv baac maaih 
nyungc baav cih cuotv nyei jauv nyei.

CalWOrks WINGC TENGX NYEI JAUV (DIVErSION SErVICES).
Wingc tengx nyei Jauv (Diversion services) haih tengx tov nyei mienh dongh 
qiemx zuqc tengx mv baac maiv oix nyanc fai maiv qiemx zuqc nyanc welfare.  
Wingc tengx nyei Jauv bun meih ginv oix duqv yietc nzunc nyaanh fai maiv zeiz 
longc nyaanh mv baac duqv tengx nyei jauv div nyanc jienv nyaanh mingh ndauv. 
Meih kungx haih ginv oix longc Wingc tengx nyei Jauv (Diversion services) 
yiem dongh meih nyunc sou tov nyaanh sotv nyei ziangh hoc wuov hnyangv, 
caux m’nziex meih haih zic duqv zipv Medi-cal, tengx cingv goux fu’jueiv nyei 
nyaanh, caux benc piux se gorngv meih maiv duqv Wingc tengx nyei Jauv.
zuov duqv zaah mangc liuz  meih nyei zien jauv wuov, nquenc oix bun meih hiuv 
duqv meih zic duqv zipv Wingc tengx nyei Jauv (Diversion services) nyei fai. se 
gorngv zic duqv zipv nyei caux meih ginv longc Diversion bun nyei nyaanh fai 
maiv zeiz longc nyaanh mv baac longc tengx nyei jauv div nyanc nyaanh sotv 
(cash aid) nor:
•	 Meih	 oix	 duqv	 fienx	mbuox	meih	 hiuv	 duqv	meih	maiv	 haih	 duqv	 nyaanh	

sotv.
•	 Meih	duqv	nyei	nyaanh	sotv	oix	zoqc	njiec	fai	se	gorngv	ga’haav	hingv	meih	

nyanc nyaanh sotv nor dongh meih haih duqv ndongc haaix lauh nyei ziangh 
hoc wuov jamv zoqc njiec.

TOV BENC PIUX NYEI MIENH :  Dongh meih nyunc sou tov nyei hnoi wuov meih 
kungx oix zuqc bun jienv meih nyei mbuox caux deic zepv, mbuox jienv yie mbuox 
meih oix tov benc piux (8 kang) caux louc jienv mbuox nyunc sou hnangv 
(19 kang).  ndaangc maengx yie mbuo haih bun meih hiuv duqv meih zic duqv 
zipv nyei fai, meih oix zuqc bun jienv dongh yie mbuo lorz taux nyei yietc zungv 
zien jauv fiev njiec yiem meih nyei Mbuox tong zien Jauv sou (statement of 
facts) caux/fai dau dongh yie mbuo yiem ginx wuic naaic meih nyei waac. 
zuov meih nyunc sou tov liuz 30 hnoi gu’nyuoz meih oix duqv hiuv gorngv 
meih zic duqv zipv nyei fai.

BENC PIUX SIEPV NYEI TENGX (EXPEDITED SErVICE)
Meih haih maaih leiz duqv benc piux yiem buo hnoi gu’nyuoz.  Meih nyei biauv 
zong oix zuqc zic duqv zipv benc piux gong-kinv caux Maaih:
•	 Saauh	 biauv	 fai	maaiz	 biauv	 caux	 cuotv	 douz/wuom/la’fapv	 nyei	 nyaanh	

gauh camv meih maaih nyei nyaanh (liquid resources) caux jienv naaiv norm 
hlaax duqv bieqc nyei nyaanh dongh maiv gaengh funx cutov haaix nyungc 
(mangc wuov naaiv kuaaiv zeiv wuov maengx bung porv mengh duqv 
bieqc nyei nyaanh caux maaih nyei nyaanh (liquid resources) nyei eix-
leiz),

fai
•	 Maiv	maaih	 gauh	 camv	$100	heic	 tiuv	 benx	 nyaanh	nyei	 jaa-dingh	 (liquid	

resources) caux naaiv norm hlaax duqv bieqc nyei nyaanh gauh zoqc $150 
dongh maiv gaengh funx cuotv haaix nyungc,

fai
•	 Maiv	maaih	 gauh	 camv	$100	heic	 tiuv	 benx	 nyaanh	nyei	 jaa-dingh	 (liquid	

resources) caux aengx zoqc yaac yietc dauh mienh dongh benx youh jienv 
mingh zoux gong mienh (migrant) fai cun-ciou zoux ndeic mineh (seasonal 
farmworker).

ndaangc maengx meih haih duqv benc piux yiem buo hnoi gu’nyuoz, fiouh jienv 
1 - 17 kang yiem jauv jienv nyei nyunc sou; bun jienv dongh yietc zungv yie 
mbuo yiem ginx wuic naaic meih nyei waac; caux bun jienv sou doic cingx meih 
dongh haaix dauh mienh.

MEDI-CAL JAA’NDAANGC DAAIX ZIC DUQV ZIPV (MEDI-CAL PrESUMPTIVE 
ELIGIBILITY) (PE) BUN TAUX MAAIH SIN NYEI M’SIEQV DOrN
se gorngv meih maaih sin nor, meih haih duqv douc baav nyei Medi-cal yiem 
dauh baav zorc baengc nyei ndie-sai weic tengx camv nyungc dongh goux taux 
gu’nguaaz yiem ga’siev nyei ziangh hoc ndaangc maengx meih nyunc sou tov 
pou-tong nyei Medi-cal. naaic gaax meih nyei ndie-sai fai die-sai biauv ninh 
mbuo maaih pe tengx nyei fai. yiem meih duqv liuz pe mbatv wuov hlaax jiex 
mingh wuov hlaax  ndaangc maengx hlaax jomc se gorngv meih nyunc sou tov 
calWORKs fai Medi-cal nor, meih duqv douc baav nyei Medi-cal wuov oix duqv 
jienv mingh taux nyunc sou tov gau duqv fai maiv duqv nyei ziangh hoc.  se 
gorngv meih duqv jienv pe nor, mbuox nquenc mbiuv jienv “zeiz”i nyei yiem 12 
Kang i nyungc wuov.

MEDI-CAL/34-COUNTY CMSP – MAAIH SIN JIEPV ZEIH QIEMX ZOrC 
BAENGC (MEDICAL EMErGENCY PrEGNANCY)
se gorngv meih maaih jiepv zeih qiemx zorc baengc fai meih maaih sin 
caux oix duqv Medi-cal/34-county cMsp siepv nor, fiouh jienv 1-13 Kang. 
Meih yaac oix zuqc bun jienv dongh yie mbuo yiem ginx wuic nyei ziangh hoc 
naaic lorz taux nyei yietc zungv zien jauv caux oix zuqc ei duqv zuqc yietc zungv 
qiemx zuqc ei nyei jauv.
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YIE MBUO GOrNGV NYEI EIX-LEIZ:
	 • CalWOrks:  california Work Opportunity and Responsibility to Kids 

program.
	 •	 Nyaanh Sotv (Cash Aid): Duqv nyaanh yiem calWorKs caux/fai refugee 

cash assistance (Rca) programs.
	 •	 Wingc Tengx nyei Jauv (Diversion Services):  Duqv yietc nzunc nyaanh 

fai maiv zeiz longc mv baac duqv tengx nyei jauv div nyanc nyaanh sotv 
mingh ndauv.

	 •	 Benc Piux (Food Stamps):  Leic dauh tengx dongh duqv nyaanh bieqc 
zoqc nyei biauv zong weic maaiz lai hnaangx.

	 •	 Benc Piux Siepv Nyei Tengx (Food Stamp Expedited Service):   
haih duqv benc piux yiem 3 hnoi gu’nyuoz.

 • Medi-Cal:  za’gengh qiemx zuqc zorc baengc nyei leic dauh tengx taux zic 
duqv zipv nyei mienh.

	 •	 Medi-Cal Jaa’ndaangc Daaix Zic Duqv Zipv (Medi-Cal presumptive 
Eligibility) (PE):  tengx Douc baav nyei Medi-cal yiem dauh baav ndie-
sai fai norm baav ndie-sai biauv (clinic) tengx mienh mingh buangx goux 
gu’nguaaz dongh corc yiem jienv ga’sie nyei ziangh hoc.

	 • 34-Nquenc CMSP Tengx Nyungc Baav (restricted 34-County CMSP):  
za’gengh qiemx zuqc zorc baengc nye leic dauh tengx zic duqv zipv nyei 
domh mienh dongh maiv duqv medi-cal caux yiem zuqc cuotv ga’nyiec 
mungv nyei nquenc.

	 •	 Medi-Cal Tengx Nyungc Baav (restricted Medi-Cal):  Kungx tengx zorc 
jiepv zeih benx nyei baengc caux maaih sin hnangv. 

	 •	 34-Nquenc CMSP Tengx Nyungc Baav (restricted 34-County CMSP):  
Kungx tengx zorc jiepv zeih benx nyei baengc hnangv.

	 •	 Maaih Leiz Div nyei Mienh (Authorized representative):  tov fai zipv 
benc piux caux/fai Medi-cal nyei mienh ginv ziangx ganh dauh mienh, 
dongh haih tengx liuc leiz deix jauv (business).

	 •	 Biauv-Ziouv (Head of Household):  a responsible member of the food 
stamp household.

	 •	 Duqv bieqc  nyei nyaanh (Income):  Duqv nyaanh bieqc (income) Dongh 
duqv zipv fai funx jienv duqv nyei nyaanh, dorng se:
- zornc daaih nyei nyaanh, welfare, uix fu’juiev/auv-nqox nyaanh, 

supplemental security income/state supplementary program (ssi/
ssp), fai tengx nyaanh biaux bieqc Guoqv Mienh (cash assistance 
program for immigrants) (capi);

- beu sengh ndortv Gong Leic Dauh (unemployment insurance benefits) 
(uib), saengv beu sengh Mienh Waaic nyaanh (state Disability 
insurance) (sDi), Dorh baeng Leic Dauh (veterans benefits) (va), fai 
ganh nyungc mienh waaic nyaanh;

- ndaam baaic nyaanh (strike funds); juangc biauv yiem nyei mienh 
(roomers) caux saauh biauv caux nyanc hopv nyei mienh (boarders) 
cuotv nyei nyaanh; tov duqv horqc dorngx beaqc tengx nyaanh (grants) 
caux gaav duqv nyei nyaanh;

- benx nyaanh sotv nyei zingh nyeic, hingh nyaanh sotv, ganh nyungc 
haaix nyungc duqv nyei nyaanh.

	 •	 Heic Tiuv Benx Nyaanh nyei Jaa-Dingh (Liquid resources):   
cuotv liuz duqv bieqc nyei nyaanh (income), dorng se:
- yiem sin nyei nyaanh sotv, maiv gaengh tiuv nyei qekv; nyaanh 

yiem qekv^king daan, seiv^ving daan; fai seiv^ving nyei piux (savings 
certificate)

- Goux jienv jaa-dingh sou (trust deeds), haih duqv zipv nyei laengz 
nyaanh sou (notes receivable), juangc saeng-eix (stocks) fai mbornh 
(bonds), lo haaix.

	 •	 Douz/Wuom/La’fapv:  Gas, dienx, buov jorm nyei youh, douc waac finx 
(zaanc jiex nyei jaa-zinh), bungx zieqc douz/wuom/la’fapv, tor la’fapv caux 
ga’naaiv-guangc, wuom, wuom laih hlopv, lo haaix

	 •	 Meih, Haaix Dauh, Dauh Dauh:  haaix dauh caux yietc zungv mienh 
dongh yiem jienv meih nyei biauv.

GANH NYUNGC DONGH MEIH HOrPC ZUQC HIUV TAUX NYEI:
	 •	 Meih	 ha ih	 zoux	 y ie tc 	 nzunc	 nyunc	 sou	 tov	 nyaanh	 sotv , 

benc piux caux Medi-cal caux zoux yietc nzunc ginx wuic weic yietc zungv.
	 •	 Meih	maaih	leiz	ganh	fiouh	naaiv	zeiv	formh	fai,	se	gorngv	meih	lorz	taux	

nor, duqv mienh tengx meih.

	 •	 BUN NYAANH JIEX NDAANGC (OVErPAYMENTS)/FUNGX CUOTV 
JIEX NDAANGC (OVErISSUANCES): eix-leiz gorngv meih duqv nyaanh 
sotv fai leic dauh camv jiex ndaangc dongh meih horpc zuqc duqv nyei 
wuov. Meih oix zuqc jaauv nzuonx maiv gunv se nquenc ganh zoux dorngc 
mingh. Meih nyei nyaanh sotv oix jamv zoqc njiec fai dingh. Dongh meih 
oix zuqc cuotv nyei  buonc weic Medi-cal/34-county cMsp wuov haih goiv 
yienc.

•	 BAAC BAAC NDUOV CAUX GOrNGV-BAEQC: baac baac nduov 
nyaanh caux laengz jienv gorngv zien mv baac gorngv-baeqc se dorngc 
leiz.  Leiz gorngv jienv meih oix zuqc nyiemc hiuv jienv baatc baac baac 
gorngv-baeqc nyei sou yiem camv nyungc formh weic haih tov duqv caux 
duqv jienv nyaanh sotv, benc piux, caux Medi-cal/34-county cMps. 
Gorngv-baeqc maaih eix-leiz gorngv meih duqv ei leiz laengz gorngv meih  
mbuox nyei zien jauv se zien nyei, zuqc nyei, caux nzoih nyei. se gorngv 
meih gorngv-baeqc taux zien jauv fai baac baac maiv mbuox yietc zungv 
zien jauv fai jauv-louc dongh haih paanx taux meih zic duqv zipv nyei jauv 
caux haih duqv nyaanh mbuoqc ziex nor, meih haih zuqc zorqv weic zoux 
baac-baac nduov nyei sic.

•	 Se gorngv duqv lorz buatc meih zoux dorngc gorngv-baeqc nduov 
nyaanh nyei sic nor, meih haih zuqc baatc camv taux $10,000 weic 
nyaanh sotv caux $250,000 weic benc piux caux/fai zuqc wuonx loh 
dorn (prison)/domh loh (prison) lauh taux 3 hnyangx weic nyaanh 
sotv caux 20 hnyangx weic benc piux. Nyaanh sotv caux/fai benc 
piux haih dingh lauh taux 6 hlaax, 12 hlaax, 2 hnyangx, 4 hnyangx, 
5 hnyangx, 10 hnyangx, 20 hnyangx fai yietc liuz; caux weic Tengx 
Nyaanh Biaux Deic-Bung Mienh (refugee Cash Assistance) nor, 
3 hlaax caux 6 hlaax.

•	 LUOQC^LEIZ BEU^OrN HOC-MAAZ (SOCIAL SECUrITY NUMBEr) 
(SSN) NYEI LEIZ: yie mbuo dorh ssn mingh longc yiem kamc^piuv^derh 
(computer) dimv mangc meih duqv bieqc nyei nyaanh caux maaih nyei 
nyaanh se doix sou-daan yiem nzou-zinh gorn, wangc siangx gorn 
(welfare), gong-gorn, goux Luoqc^leiz gorn (social security administration) 
caux jiex mingh ga’hlen nyei gorn.   yie mbuo oix caux gong-ziouv, nyaanh 
laamz, caux/fai ga’hlen nyei dimv mangc sung lengc nyei dorngx wuov.  yie 
mbuo yaac dorh ssn mingh dimv mangc weic mbung jienv maiv bun meih 
haih duqv nyaanh yiem gauh camv yietc norm sou-gorn, fai duqv nyaanh 
yiem ganh norm nquenc fai saengv; caux bun taux nyaanh sotv caux benc 
piux, oix caux zangv leiz nyei gorn (law enforcement agencies) dimv mangc 
gaax maaih jienv oix zorqv meih wuonx sou (arrest warrants) nyei fai.

•	 Nyaanh sotv caux benc piux: Meih oix zuqc bun jienv ginx dauh tov nyei 
mienh/duqv zipv nyei mienh nyei ssn weic nyaanh sotv caux/fai benc piux.  
se gorngv meih maiv kang bun ssn fai bun sou zengx mengh gorngv 
meih duqv zoux sou tov jienv ssn nor, meih maiv haih duqv nyaanh sotv 
fai benc piux. bun taux nyaanh sotv, meih oix zuqc bun meih nyei ssn fai 
zengx mengh duqv zoux sou tov jienv ssn yiem meih zoux sou tov nyaanh 
30 hnoi gu’nyuoz caux dongh meih yietc duqv ssn daaih nor oix zuqc bun 
nquenc duqv hiuv.

•	 Medi-Cal/34-County CMSP: Ginx dauh tov Medi-cal/34-county cMsp 
nyei mienh dongh maaih jienv ssn oix zuqc bun nquenc. haaix dauh Meiv 
Guoqv baeqc fingx, Meiv Guoqv mienh, hungh jaa guangc zuiz bun nyei 
nyieqc guoqv mienh (amnesty alien) dongh maaih jienv horpc leiz maiv jiex 
ziangh hoc nyei i-688, maiv benx baeqc fingx maaih leiz yiem ziangh u.s. 
deic-bung nyei mienh (lawful permanent residence) (LpR), fai maiv benx 
baeqc fingx  duqv yiem ziangh Meiv Guoqv ei jienv color of law (pRucOL) 
dongh maiv kang bun ssn fai bun sou zengx mengh duqv zoux sou tov 
jienv ssn nor, maiv haih duqv Medi-cal/34-county cMsp caux dongh 
maiv zeiz  hungh jaa guangc zuiz bun nyei nyieqc guoqv mienh (amnesty 
alien) dongh maaih jienv horpc leiz maiv jiex ziangh hoc nyei i-688 fai LpR 
fai pRucOL, corc haih duqv tengx nyungc baav nyei Medi-cal/34-county 
cMsp se gorngv ninh ei duqv zuqc yietc zungv zic duqv zipv nyei leiz, 
liemh jienv yiem Kaa^li^for^nieh.

NGOPV

MUANGX SIC (STATE HEArINGS)
Meih oix zuqc tov muangx sic yiem nquenc dongz buoz liuz 90 hnoi gu’nyuoz caux 
mbuox jienv meih weic haaix diuc oix tov muangx sic. Meih haih fiev fienx mingh 
bun buonv-deic nquenc tov aengx muangx sic nyei gong-dorngx  (county appeals 
office) fai heuc mingh piaR nyei norm douc waac hoc fiev jienv gu’nguaaic wuov 
weic tov tov Muangx sic (state hearing), se gorngv meih:
•	 Maiv	horpc	hnyouv	taux	dongh	nquenc	duqv	dongz	buoz	liuz	nyei	jauv,	fai	
•	 Oix	tov	muangx	sic	weic	nyaanh	sotv,	benc	piux,	Medi-Cal.

se gorngv meih oix tov aengx muangx nzunc sic (appeal) weic zic duqv zipv yietc 
zungv34-county cMsp nyei jauv nor, mieh kungx haih fiev fienx mingh bun 
nquenc hnangv.

se gorngv meih hnamv daaih meih zuqc mienh 
keui zuqc nor, heuc lorz  yiem guenc goux taux 
baengh fim nyei leiz nyei gong-mienh (civil 
rights representative) fai fiev fienx mingh bun:
state civil Rights bureau
p.O. box 944243
sacramento, ca 94244-2430
bun zipv wuov bung ndortv nyaanh  
(call collect): (916) 654-2107
fai weic m’normh ndung fai maiv haih gorngv 
waax nor heuc mingh tDD 1 - (916) 654-2098

bun taux ganh nyungc ngopv  nyei jauv nor, 
heuc lorz nquenc ndaangc.  se gorngv meih 
caux nquenc gorngv maiv horpc hnyouv nor, 
fiev fienx fai heuc lorz:
public inquiry and Response (piaR)
744 p street, M.s. 6-23
sacramento,  ca  95814
Doux waac 1 - (800) 952-5253
fai bun m’normh ndung fai maiv haih gorngv 
waac nor heuc mingh
tDD 1 - (800) 952-8349
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SE GOrNGV MEIH QIEMX ZUQC: ............................................................................................................................................................................................................NYAANH SOTV SIEPV-SIEPV QIEMX 
ZUQC NYEI NYAANH (IMMEDIATE NEED PAYMENT)  ........................................................................................................................................................................................FIOUH JIENV 14 – 18 kANG. 
BENC PIUX SIEPV NYEI TENGX (EXPEDITED SErVICE) ....................................................................................................................................................................................FIOUH JIENV 14 – 17 kANG.

 sOciaL secuRity nuMbeR  (ssn)

18. Meih duqv zipv zunc cuotv nyei sou fai 
zipv sou heuc meih cuotv nyaanh fai guangc jienv 
biaux (notice to pay or quit)?

 Meih nyei douz/wuom duqv bungx daic mi’aqv fai 
meih duqv zipv sou mbuox jienv gorngv oix bungx 
daic aqv fai?

 Meih nyei dangx nyanc hopv dangx yiem 3 hnoi fai 
gauh nziouv fai?

 Meih qiemx zuqc za’gengh longx jienv nyei lui-houx, 
dorng se beu gu’nguaaz suangx (diapers) fai qiemx 
zuqc lui-houx zuqv weic juangv nyei ziangh hoc fai?

 
 Meih qiemx zuqc mienh tengx dorh meih mingh 

maaiz lai-hnaangx, lui-houx, zorc baengc fai ganh 
nyungc jiepv zeih qiemx longx nyei ga’naaiv nyei 
fai?

7. Meih nyei biauv se yiem ziangh fai?
 se gorngv maiv yiem ziangh nor, tov porv mengh:

8. Maaih haaix dauh nyunc  nyaanh sotv (cash aid):  zeiz  Mv zeiz benc piux (food stamps)  zeiz  Mv zeiz
  Medi-cal zeiz Mv zeiz 34-county cMsp  zeiz  Mv zeiz
 Ganh nyungc gong-kingv    zeiz       Mv zeiz      se gorngv “zeiz” nyei nor, porv mengh:

9. Maaih haaix dauh duqv tov jiex fai duqv jiex nyaanh fai leic dauh, liemh jienv medi-cal/ 
 34-county cMsp/Medicaid fai Wingc tengx nyei Jauv fai maiv zeiz longc nyaanh mv baac tengx nyei jauv nyei fai? 
 se gorngv “zeiz” nyei nor, fiev jienv: 

12. Maaih haaix dauh maaih sin fai?  zeiz     Mv zeiz   
 se gorngv “zeiz” nyei nor, ninh duqv zipv jaa’ndaangc daaix zic Duqv zipv (presumptive eligibility) nyei mbatv mi’aqv fai?

11.  Maaih haaix dauh benx youh jienv mingh zoux gong (migrant) fai cun-ciou zoux ndeic mienh (seasonal farmworker) nyei fai?

13. Maaih haaix dauh maaih gorqc zeic jiepv zeih sic fai?  se gorngv “zeiz” nyei nor, mbiuv jienv  ( )  haaix nyungc:
   siepv-siepv Qiemx zorc baengc (immediate Medical need)   Maaih sin   Mborqv fu’jueiv (child abuse)   Mborqv auv-nqox (Domestic abuse)
   Mborqv Mienh Gox (elder abuse)   Ganh nyungc jiepv zeih sic dongh haih hoic zuqc sin-zangc wangc siangx caux hoic zuqc yiem longx nyei jauv.  porv mengh muonc:

10. Leiz gorngv jienv yie mbuo oix zuqc siou njiec daan liouh jienv meih zuangv zaangc, mienh fingx, caux meih gorngv haaix nyungc waac.  
naaiv se maiv paanx taux meih zic duqv zipv nyei jauv.

 A. ZUANGV ZAANGC (Dauh dauh yaac oix zuqc dau B wuov)
  Meih se benx hispanic fai Latino fai?    zeiz      Mv zeiz
 B. MIENH FINGX/ZUANGV ZANGC - Mbiuv jienv yietc zungv qongx dongh paanx taux meih wuov.   

  se gorngv meih maiv fiouh nzoih naaiv deix jauv nor nquenc ziouc tengx meih zoux ziangx 
   Meiv Guoqv in ndienh (american indian) fai alaskan native         Janx-Jieqv (black or african american)       Janx-baeqc (White)

   ei sie (asian) (Se gorngv mbiuv jienv nor, tov aengx ginv jienv benx dongh ga’ndiev naaiv deix yietc nyungc fai gauh camv)

   filipino   Janx-Kaeqv (chinese)   ic bernv (Japanese)   Gaaux lix (Korean)   Jau-zei waac (vietnamese)        ei sie ih ndien (asian indian)    

   Gaaux Mienx waac (cambodian)   Lauv (Laotian)   Ganh nyungc ei sie (asian) (gorngv muonc) _______________________________________

    native hawaiian fai ganh nyungc pacific islander (Se gorngv mbiuv jienv nor, tov aengx ginv jienv benx dongh ga’ndiev naaiv deix yietc nyungc fai gauh camv)

   native hawaiian       Guamanian        samoan          Ganh nyungc (gorngv muonc) ____________________________
 C. GOrNGV DAAUH NYUNGC WAAC (PrIMArY LANGUAGE) :
    english   Mae^si^gaenh (spanish)   Lauv (Lao)   tagalog    uv buoz-zaux (american sign) 

     Guangv Dong (cantonese)   Gaaux Mienx waac (cambodian)   

  Jau-zei waac (vietnamese) Russian   Ganh nyungc (gorngv muonc)_______________________________________

NYUNC SOU TOV NYAANH SOTV, BENC PIUX, CAUX/FAI MEDI-CAL/34-COUNTY CMSP
Ndaangc maengx meih fiouh naaiv zeiv nyunc sou, doqc daauh kuaaiv zeiv (coversheet). 
se gorngv meih qiemx zuqc dorngx gauh camv dauh waac nor, fiev jienv naaiv kuaaiv zeiv nqa’haav maengx bung.
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 tOv nyei Mienh nyei MbuOx (MbuOx, Da’nyeic MbuOx, finGx)

 sieQv-MbuOx fai Ganh nORM MbuOx (se GORnGv Maaih nOR)

 biauv nyei Deic zepv:  hOc Jauv  funGx fienx nyei Deic zepv (se GORnGv LenGc)

2a.   cuOtv seix hnOi (MM-DD-yyyy)

 MunGv saenGv zip cODe

 GOnG Dinh Waac (MessaGe)
 (         )

 MunGv saenGv zip cODe

 DOuc Waac hOc: biauv
 (         )

 zeiz  Mv zeiz 
Maiv Maaih biauv

14. Dauh dauh mienh, liemh jienv fu’jueiv maaih heic tiuv benx nyaanh nyei jaa-
dingh (liquid resources) maaih mbuoqc ziex?

  nyaanh sotv, maiv gaengh tiuv nyei qekv
  fai nyaanh piux (money orders) $_______________
  Qekv^king/seiv^ving fai
  (credit union account) $_______________
  Gouv jaa-dingh sou (trust deeds), haih duqv  

 zipv nyei laengz nyaanh sou (notes receivable),  
  juangc saeng-eix (stocks) fai mbornh (bonds) $_______________
 
  Ganh nyungc (porv mengh) $_______________

15. naaiv norm hlaax dauh dauh mienh, liemh jienv fu’jueiv, duqv liuz fai oix 
duqv bieqc nyei nyaanh mbuoqc ziex?

 hnoi: Mbuoqc ziex hnoi: Mbuoqc ziex
  ______________  $ ___________   ______________  $ ___________

  ______________  $ ___________   ______________  $ ___________

16. naaiv norm hlaax meih cuotv nyaanh saauh fai maaiz biauv mbuoqc ziex?

 $ ________________________

 tOv nyei Mienh fai Div nyei Mienh LOuc MbuOx (fai Mbiuv) LOuc MbuOx hnOi

 ManGc Mbiuv nyei zORnG-zenGx Mienh fai faan Waac Mienh LOuc MbuOx LOuc MbuOx hnOi

•	 yie zengx zien gorngv yie duqv zipv yienx cuotv daaih nyei porv mengh zeiv (coversheet).  yie bieqc hnyouv yaac laengz zoux ei zic duv zipv nyei 
leiz (eligibility rules), maaih  nyungc baav wuov yie oix zuqc zoux ndaangc maengx yie haih duqv haaix nyungc nyaanh.  yie bieqc hnyouv gorngv 
dongh yie zunh mbuox nyei waac yiem naaiv zeiv formh wuov haih dorh mingh zaah mangc caux doix cing nyei.

• yie zengx zien gorngv se gorngv yie duqv nyunc sou tov benc piux nor nquenc yaac duqv bun yie hiuv duqv yie maaih leiz haih tov siepv nyei tengx 
(expedited service) .

•	 Yie	nyiemc	hiuv	jienv	Meiv	Guoqv	Deic-Bung	caux	Kaa^li^for^nieh	Saengv	maaih	leiz	baatc	baac-baac	gorngv-baeqc	nyei	jauv	yaac	laengz	
gorngv dongh yie duqv mbuox nyei jauv-louc yiem naaiv zeiv formh se zien nyei, zuqc nyei, caux nzoih nyei.

1. 2.

3.

5.

6.

19.

4.

zeiz Mv zeiz

17. naaiv norm hlaax meih nyei douz/wuom dongh maiv funx bieqc meih nyei 
biauv-jaax wuov mbuoqc ziex?  $

  zeiz      Mv zeiz

  zeiz      Mv zeiz

  zeiz      Mv zeiz

________________________________________________________________________
 haaix nyunGc nyaanh/Leic Dauh       DuQv zipv nyei hnOi

          _________________________________________________________________       ________________________________________________________________________
             LOnGc haaix nORM MbuOx                 DuQv zipv yieM haaix? (nQuenc/saenGv/GuOQv)

state Of caLifORnia - heaLth anD huMan seRvices aGency caLifORnia DepaRtMent Of sOciaL seRvices
 caLifORnia DepaRtMent Of heaLth seRvices

COUNTY USE ONLY
CASE NAME

CASE NUMBER

DATE RECEIVED

TYPE OF APPLICATION:

CA:   CA  RCA 
FS:  Initial  Recert  Rest
MC:   CMSP: 

Homeless:
FS:  YES  NO
CA:  YES  NO  CW 42

 Pickle Screening

Ethnic Group:

Race:

Primary Language:

CA I.N.
  Denied/NOA prep
  Approved
  Expedited Grant
  Applicant requested
  CWD to complete SAWS 1
  
  (____________________)
             (Initials)

FS E.S.
 

 E.S. questions not 
  completed
  Screened for E.S.
  Date_________________
  
  (____________________)
              (Initials)

FS Referral for:
  E.S. Processing
  Regular Processing

 CWD records cleared
 MEDS CDB cleared
 IEVS initiated

 Copy of SAWS 1 and 
 coversheet given to applicant

COUNTY OF APPLICATION

COUNTY OF RESIDENCE (IF DIFFERENT)

TRANSITIONING CASE NUMBER


